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Glass’s Guide, Cap Black Book and Autotrader get to grips with the used 
car market in June and look to identify future trends in the marketplace

John Kirwan

G
lass’s Guide took 
a fresh look at the 
scrappage scheme 
in its June edition, 

weighed up the pros and cons 
and decided, overall, it is good for 
business although it does present 
some real challenges for dealers 

“The bigger picture of the 
scheme offers manufacturers, 

franchised dealers and very 
importantly, retail customers a 
unique win-win opportunity.”

But Glass’s does have 
reservations. Because, it said, 
the supply of small cars was 
limited before the scheme was 
announced, carmakers may not be 
prepared for a boost in demand. 
Customers may have to wait up to 
12 weeks for their purchase.

“Worse still, manufacturers 

may deliberately continue to 
limit supply to the UK because of 
the low value of sterling against 
the euro and because it is more 
profitable to support scrappage 
schemes in mainland Europe.

This is a good point. Fiat, for 
example, has done extraordinarily 
well with its Panda model in 
Germany so it will be interesting 
to see how it does with the car in 
the UK.

value
Overall, Glass’s said the scheme 

will not have much impact on the 
used car market because no used 
or nearly-cars are included in the 
programme. But, significantly, it 
does expect times when the price 
of a new car will be less than a 
nearly-new example.

It warns dealers: “No doubt 
this will create confusion with 
the car buying public and dealers 
will need to be armed with an 
explanation, particularly for used 
car buyers who will think they are 
getting a raw deal.”

Glass’s suggests that the scheme 
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A question of

selling our cars like they’re your cars

With nearly 12,000 searches in My Virtual Showroom over 
2 months, shouldn’t you be looking here too?

Let your customers search through 
our entire stock in the comfort of your 
showroom

Your customers only see your prices 
as you can add your own mark up

Add your own  logos and colours to 
make the website look like yours

TTo find out more, log onto 
mfldirect.co.uk and follow the signs
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Glass’s expects 
some new 
cars to be less 
expensive 
than nearly- 
new examples 
because of 
scrappage

SCRAPPAGE BONUS: Scheme has 
boosted traffic in dealerships

Is it worth 
taking a chance 
when it comes 
to mileage?

According to the Consumer 
Protection from Unfair 
Trading Regulations 

2008, motor dealers selling, or 
offering for sale, a vehicle with 
a false mileage reading may be 
committing a criminal offence, 
even if they are not aware the 
mileage is false.

The recent spotlight on the sale 
of used cars from the Office of Fair 
Trading has increased the pressure 
on dealers to take all the necessary 
steps to ensure that the mileages 
on the vehicles they are selling, are 
accurate.  

To help with this process, 
we have recently launched an 
automated mileage compliance 
service, Automated Vehicle Mileage 
Check, the first service of its kind 
for the UK’s automotive market.  

Automated VMC checks a 
dealer’s complete vehicle stock 
against its own group policy or 
manufacturer’s policy and identifies 
for the user which vehicles require 
a mileage investigation.   

The service can also process any 
checks that have not been carried 
out, either immediately or after a 
client specified time frame.

Automated Vehicle Mileage 
Check will enable our clients to:

 Enforce their own group or  
 manufacturer approved  
 mileage policy

 Minimise the risk of prosecution  
 from consumer protection  
 legislation 

  Protect their brand and  
 reputation

  Make the most of administrative  
 resources available 

This leaves them to focus on 
what they do best, that is securing 
and retaining profitable customers.  

Automated VMC is currently 
being trialled by John Grose Ltd.  
Richard Howard, Director of Used 
Car Operations at John Grose, has 
been impressed with the service: 

Kirk Fletcher, 
Managing 
Director, 
Experian’s 
Business 
Information 
and 

Automotive businesses, 
announces their new 
automated mileage compliance 
service, Automated VMC.

AdvertIsement

For more information on this or any of our other products  
and services, please contact our team on:

T: 0870 414 0310 E: automotive.enquiries@uk.experian.com
www.experianautomotive.co.uk

“The beauty of Automated 
VMC is that it will give 
us peace of mind in a 
snapshot and we can 
be assured that the job 
is being carried out in a 
robust fashion.  Details 
are emailed to us directly 
in a report that enables 
us to quickly identify any 
process failings and ensure 
that all our vehicles are 
perfect.”

did not take into account the 
value these scrapped cars have to 
the approved scrapyards disposing 
of them. It suggested that some 
cars will have a good value, 
for example, those that were 
launched into the new market 10 
to 12 years ago.

Looking ahead, Glass’s sees a 
benign used car market which 
looks “set fair for the time being” 
with “nothing threatening on the 
horizon that likely to cause upset”.

Cap was in reflective mood in 
June. It found bad news in the 
marketplace: auction conversion 
rates, the best indicator of how 
supply is meeting demand, fell 
from 86.4 per cent to 82.8 per 
cent.

Dealers, it said, were also 
reporting further reductions in 
showroom sales and traffic and 
there was “some evidence” that 
the scrappage scheme was having 
a negative impact on values of late 
plate small cars, something which 
should be regarded with caution, 
it added.

But, there was good news as 
well. Because of the shortage of 
used stock, demand is high and 
trade prices are holding up well. 
Bigger cars are doing best led by 
4x4s and large executive cars. 
That said, small cars are seeing 
some reductions and this is more 
in keeping with what the market 
expects coming into the summer 

when prices traditionally tail off. 
But it is the MPV sector that 

surprised the most with product 
“surpassing all expectations”. The 
MPV sector, said Cap, had gone 
seasonal with punters buying them 
to go on holiday. 

“The issue of higher road tax 
and running costs seems to be of 
little significance during the buying 
process,” it said.

Autotrader, the UK’s number 
one used car website has an 
interesting perspective on the 
used car market. Business 
intelligence director Nick King said 
because of the difficult economic 
circumstances people are hanging 

on to cars 
longer. So, too 
are fleets which 
is leading 
to a serious 
shortage of 
stock.

According to 
King website 
stock levels 
shrank in 
January and 
February 
to 320,000 
cars, but are 

beginning to increase again now 
and currently stand at  340,000. 
increase could be put down to 
the introduction of the scrappage 
scheme which has helped promote 
interest in cars again. 

LUMLEY AUTO HAS GONE GLOBAL

We now provide insurance products and services to more than twenty 
countries worldwide, that’s why we have changed our name to reflect 
the true nature of our business.

www.globalim.co.uk
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